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Our Services 

Operational Strategy and 
Infrastructure

• Business plan development
• Resource planning & 

prioritization
• Custom application development
• Systems integration  
• Process development
• Platform and 

system development

Performance Visibility & 
Data Quality

• Leadership metrics/KPIs
• Trend analysis
• Predictive models
• Population health analytics
• Dashboards
• Data quality and validation
• Data governance

Business Model 
Optimization

• Organizational assessments 
• Package selection and 

implementation
• Enterprise application 

optimization 
• Portal optimization
• Process improvement

• Consumer knowledge base for proactive and targeted outreach
• Stakeholder engagement & activation
• Stakeholder collaboration
• Stakeholder communications

Consulting services designed for healthcare, universities, financial services, manufacturing, and non-
profits. InfoWorks understands the value of developing sustainable business models and strategies with 
clients and has experience integrating technology to streamline operations and increase productivity.

Stakeholder Experience & Activation



Our Capabilities 



BRETT KELLEY
PM & Software Development SME

CHAD DAVIS
Data Integration & 

Analytics SME

LAURA BUCHANAN, RN, MBA
Clinical Operations SME & 

Healthcare BA

KRISTIN BOLLINGER, M.ED., PMP
PM/BA/Scrum Master

GIB BOWDEN
Business Analyst/

Scrum Master

ALAN TAYLOR, MS, PMP
Lean/Six Sigma Black Belt

EMILY YOUNG
Senior Business Analyst 

MITCHELL BLUE, MS
Senior Software 

Developer

STEVE LITTLE, PH.D., MBA
Principal, Strategic 

Solutions Group

MEREDITH FICKEN
PM/BA/Scrum Master

MISTY LEOPPER, MBA
PM, Business & Technical Consultant

DANIEL GLENN 
Sr. SharePoint Consultant

Some of Our People 





You



Microsoft Flow helps you work smarter by automating 
workflow across your apps and services

Get notifications Synchronize files Collect data Automate approvals



Get started quickly 
with hundreds of 
useful templates



Build your own flows in an easy to use visual designer

Sending an Exchange email when a new file 
is added in Dropbox

Authenticate to your O365 account.

Build email Subject and Body

Choose to include properties 
from previous step (Dropbox 
file) to improve relevance

Specify Send To email address 
and additional properties 
(optional): From, CC, BCC and 
ImportanceConnected to johnsharp@hotmail.com

Authenticate to your Dropbox account. 

Select folder to monitor

PowerApps



Automate advanced scenarios with multiple steps, 
branching conditions, and more



Integrate the systems 
you’re already using… 
even custom APIs.



Build modern business apps fast
Compose analytics, user experiences, and automation using 
an integrated set of services from Microsoft

More efficient developers 
Seamlessly extend capabilities for power users and 
leverage powerful Azure platform services

Business application platform innovation

Empowered power users 
People who understand their business needs best can now 
build apps quickly without writing code

Connected data across apps 
Whether built on the Common Data Model or integrated with 
existing systems, get more value from your data

App Services

Service Fabric

Azure Functions

…

Logic Apps

API Management

BizTalk

…

SQL Server BI

Data analytics

Internet of Things (IoT)

…



















Flow

Logic apps

Managed APIs
or Custom APIs

Uses the Public REST
APIs for management

Calls into at runtime







https://flow.microsoft.com/en-
us/documentation/embed-flow-dev/





137
countries

102,000+
creators

42,000+
organizations







Environment administration

Data Loss Protection

Local agility, central control



b

Contoso Australia

Apps Flows CDM

Easily manage enterprise scale-out of applications and data. 
Move solutions across environments with packages.
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Co-authoring

Publish to AppSource

Creation from Mobile

Enhanced Flow mobile 
integration



Q3 Calendar 
2016

Q4 Calendar 
2016

oAndroid Mobile App

oOn-premise data Gateway

o In-context in SharePoint Online

o Flow SDK for Embedding

oAdvanced control-flow logic

oMicrosoft Common Data 

Model support

oGeneral availability, 42 languages, 

7 geographies

oAppSource integration

o In-context in Dynamics 365

o Leverage device signals (e.g. 

Location)

oData Loss Protection Policies / 

Admin management

oCo-Authoring

H1 Calendar 
2017

oSovereign cloud availability 

(Government Cloud, 

Germany Cloud)

oSeamless grow-up from 

Microsoft Flow to Azure 

Logic Apps

oALM: Move solutions across 

environments

oAzure functions integration



Anyone can sign up for free 
with their personal, work or 

school email

Included for free with most* 
Office 365 and Dynamics 

365 application SKUs

Can be purchased by an individual or an admin
90 free trial available

Also included with Dynamics 365 Plans 1 and 2 and 
PowerApps Plans 1 and 2





Get started at flow.microsoft.com




