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Our Services

Consulting services designed for healthcare, universities, financial services, manufacturing, and non-
profits. InfoWorks understands the value of developing sustainable business models and strategies with
clients and has experience integrating technology to streamline operations and increase productivity.

/Operational Strategy ancm / Business Model \ /Performance Visibility &\

Infrastructure Optimization Data Quality
* Business plan development ¢ Organizational assessments * Leadership metrics/KPIs
Resource planning & * Package selection and  Trend analysis
prioritization implementation * Predictive models
e Custom application development * Enterprise application  Population health analytics
* Systems integration optimization * Dashboards
* Process development * Portal optimization  Data quality and validation

e Platform and Process improvement * Data governance
system development W
— Stakeholder Experience & Activation —

Consumer knowledge base for proactive and targeted outreach ®

» Stakeholder engagement & activation .r.’.

» Stakeholder collaboration
e Stakeholder communications w

InfoWorks



Our Capabilities
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Some of Our People
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CHAD DAVIS EMILY YOUNG
Data Integration & Senior Business Analyst
Analytics SME

Z

DANIEL GLENN
Sr. SharePoint Consultant

MEREDITH FICKEN
PM/BA/Scrum Master

KRISTIN BOLLINGER, M.ED., PMP STEVE LITTLE, PH.D., MBA MISTY LEOPPER, MBA
ALAN TAYLOR, MS, PMP PM/BA/Scrum Master Principal, Strategic PM, Business & Technical Consultant
Lean/Six Sigma Black Belt Solutions Group
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GIB BOWDEN MITCHELL BLUE, MS BRETT KELLEY Clinical O Py
Business Analyst/ Senior Software PM & Software Development SME IATEE O [RE TS
Healthcare BA
Scrum Master Developer
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LAURA BUCHANAN, RN, MBA

InfoWorks



Got Help?

Twitter - #SPHelp

\
. . eW:
TechCommunity.Microsoft.com W

Slide deck will be posted on
DanielGlenn.com/ShareFriday
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SharePoint Business Intelligence



List views

SharePoint

Business Excel and lists

Intelligence : :
- Plugins, Javascript



SharePoint Business
Intelligence




Power Bl
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Power Bl

Dashboard - monitor your data from
across your organizations

Visuals - embed visuals in your apps -
coming to SharePoint 2016

Interactive reports - with Power Bl
desktop you can visualize and transform
your data



Customer Service

122 6

ases (Avg/Wk) Escalated (Avg/Wk)

Power Bl

DEMO
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Microsoft Flow



New Microsoft product in preview

Microsoft Flow Flow.Microsoft.com

“"Work less, do more”



Microsoft Flow

SharePoint

Dropbox

FTP

Instagram

Office 365

SparkPost

Wunderlist

OneDrive for Business

AzureBlobStorage

“ud

GitHub

Outlook.com

Service Bus

y

Yammer

Dynamics CRM Online Salesforce

Google Calendar Google Drive
Mandrill

Project Online

Slack

®

Twilio

YouTube

OneDrive

Facebook

Google Sheets

Office 365 Outlook

Common Data Model

Smartsheet

Twitter

SQL Server

Push notification

Google Tasks

Office 365 Users

SendGrid

Visual Studio Team Se...




Microsoft Flow

DEMO

When a new
member is added to
a MailChimp list, ask
me if | also want to
add it to a list in
SharePoint

By Microsoft
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